Environment Scrutiny Corporate Healthcheck August to September 2013/14

Traffic Light Green

Essential Reference Paper B

Description Place

Environmental Services
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PI code Short Name Status Current Current Short term Notes Recommendations made during last Scrutiny meeting on 17
Value target trend September 2013.
EHPI 2.4 Fly-tips: @ 1.12 days 2 days f 70 fly-tips was cleared_ln September compared to 81 in the previous month. None
(47) removal Performance is exceeding target.
Trend Chart Performance Gauge
EHPI Z.4 (47) Fly-tips: removal
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Environment Services

Short - -
Current Current Recommendations made during last
PI code | Short Name SR Value target :::L Notes Scrutiny meeting on 17" September 2013.
EHPI 2.2 Waste: missed collections per Performance has fallen compared to last month however it is with the target. The service will explore
(45) : 100,000 collections of household @ 36.02 47 w‘ this with the contractor however the service anticipates this is as a result of moving crews around to None
waste accommodate SPARC
Trend Chart Performance Gauge
EHPI 2.2 (45) Waste: missed collections per 100,000 collections of household waste
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Environment Services
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PI code Short Name Status Current Current Short term Notes Recommendations made during last Scrutiny meeting on 17
Value target trend September 2013.
EHPI Abandoned vehicles - % investigated within @ o o ' 14 vehicles were inspected within 24 hrs in
218a 24 hrs 100.00% 95.00% September 2013. None
Trend Chart Performance Gauge
EHPI 218a Abandoned vehicles - % investigated within 24 hrs
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EHPI Aban_done_d Vehicles - % removed within 24 hours of @ 100.00% 96.00% = 1 vehicle was removed within the target of 24hrs for None
218b required time September 2013.
Trend Chart Performance Gauge
EHPI Z18b Abandoned Vehicles - % removed within 24 hours of required time
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Planning and Building Control

Current Current Short term Recommendations made during last Scrutiny meeting on 17*"
EEzels | S e SLETHE Value target trend etg= September 2013.
EHPI Proc_e55|_ng of planning applications: Major @ 100.00% 60.00% ’ Performance exc_eedlng target. All 4 applications were None
157a applications determined on time.
Trend Chart Performance Gauge
EHPI 157a Processing of planning applications: Major applications
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Planning and Building Control
Current Current Short term Recommendations made during last Scrutiny meeting on
PUEERE | o5 LEme SEae Value target trend IDRee 17" September 2013.
EHPI Processing of planning applications: Minor @ 89.00% 80.00% ' Performance exceeding target. Out of a total of 38 decisions, 4 were None
157b applications e oo out of the target timescale.
Trend Chart Performance Gauge
EHPI 157b Processing of planning applications: Minor applications
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Planning

Current Current Short term Recommendations made during last Scrutiny meeting on
PUEERE || S (denis SiaLpe Value target trend Mo e 17" September 2013.
EHPI Processmg.of ;_)Iannlng applications: @ 99.00% 90.00% ' Performance exce_edlng target. Out of a total of 148 decisions, 2 were None
157c Other applications out of the target timescale.
Trend Chart Performance Gauge
EHPI 157c Processing of planning applications: Other applications
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Planning and Building Control
Current Current Short term Recommendations made during last Scrutiny meeting on 17* September
PI code Short Name Status Value target trend Notes 2013.
EHPI 2.23 Pla_nmng decisions delegated to @ 98% 90% " Performance exceeding target. 4 out of None
(188) officers 190
Trend Chart Performance Gauge
EHPI 2.23 (188) Planning decisions delegated to officers
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PI code Short Name Status | Current Value | Current target | Short term trend | Notes Recommendations made during last Scrutiny meeting on 17™ September 2013.
EHPI 2.1d | Planning Enforcement: Initial Site Inspections @ 88.00% 75.00% ‘ Performance exceeding target. None
Trend Chart Performance Gauge
EHPI 2.1d Planning Enforcement: Initial Site Inspections
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Traffic Light Green
Description Prosperity

Parking Services

PI code | Short Name Status Current Current Short term Notes Recommendations made during last Scrutiny meeting on 17* September
Value target trend 2013.
EHPI Turnaround of Pre NTO PCN challenges (10 working @ 8 days 14 days ‘ This PI remains within None
6.8 days) target
Trend Chart Performance Gauge
EHPI 6.8 Turnaround of Pre NTO PCN challenges (10 working days)
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Parking Services

Essential Reference Paper B

PI code Short Name Status | Current Value Current target Short term trend Notes Recommendations made during last Scrutiny meeting on 17" September 2013.
EHPI 6.9 Turnaround of NTO Representations @ 8 days 21 days f This PI remains within target None
Trend Chart Performance Gauge
EHPI 6.9 Turnaround of NTO Representations
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Traffic Light Unknown

Description Place

Environment Services

PI Current Current Short term Recommendations made during last Scrutiny
code SLIETE LETE SEae Value target trend Mo e meeting on 17" September 2013.
EHPI Residual household waste per | Waste levels for the first half of the year are at the same level as last year, so the
229 N/A : ] None
191 household expectancy of a reduction may not be fulfilled.
Trend Chart Performance Gauge
EHPI 191 Residual household waste per household
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Environment Services
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Trend Chart Performance Gauge
EHPI 192 Percentage of household waste sent for reuse, recycling and composting
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PI code | Short Name Status Current Current Short term Notes Recommendations made during last Scrutiny meeting on 17
Value target trend September 2013.
EHPI Plaqnlng Enforcement: Service of formal N/A N/A 50.00% N/A No notices were served in September 2013, so no performance to None
2.1e Notices report for this month.
Trend Chart Performance Gauge
EHPI Z.1e Planning Enforcement: Service of formal Motices
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